JOB DESCRIPTION

Job Title: Clinician 11 Department: Norfolk Community Services Board

Major Function/Purpose of the Position: Provide mental health and substance abuse services to
include crisis intervention, assessment, and case management

Essential Functions: (Critical features of this job are described below. They may be subject to
change at any time, due to reasonable accommodation or other reason.)
e Provide mental health and substance abuse services including voluntary/involuntary

assessment

o Entry level consumer assessments including determination of initial service track for priority
populations

o Case management services to consumers admitted under temporary detention orders or rapid
stabilization

o Mental health and substance abuse consultation to other agencies
Qualifications:
1. Master’s Degree in Social Work, Psychology or Counseling

2. Prefer at least one year of clinical work experience in a mental health/substance abuse
facility or similar setting, but not required

3. Able to handle crisis situations and set boundaries with clients when necessary

Organizational Relationships

1. Reports to Clinician |
2. Positions reporting to this position: Clinical 111 and Clinician 1V
3. Advises, consults and coordinates frequently or regularly with other community

service agencies, court systems, and social services

NOTHING IN THIS JOB DESCRIPTION RESTRICTS MANAGEMENT’S RIGHT TO ASSIGN OR
REASSIGN DUTIES AND RESPONSIBILITIES TO THIS JOB AT ANY TIME.

This Job Description is accepted and agreed to by:

Supervisor Date Employee Date



